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Institute for the Languages of Finland (1976–)
KOTUS (www.kotus.fi)

• Finnish and Swedish 

• Language planning 

• Provision of advice 

• Compilation of dictionaries

• Research related to language planning and 

dictionaries

• 80 employees



Language planning activities

Finnish

• 18 experts

• name planning (4)

• language planning 

Swedish

• 6 experts

• name planning (1)

• language planning • language planning 
related to standard 
Finnish (5)

• guidance on the Finnish 
used in administrative 
and EU contexts (4)

• training (4)

• research (1)

• language planning 
related to standard 
Swedish in Finland (3)

• guidance on the Swedish 
used in administrative 
contexts (1)

• guidance on the Swedish 
used in the media (1)



Contents of our presentation

1) Brief overview of the institute’s services

– with a focus on language planning 
consultation services

2) Services provided in relation to standard 2) Services provided in relation to standard 
Finnish and official names

– the present situation and recent 
developments

– problems and future needs

– plans to improve the consultation services



Online services, Finnish

• website www.kotus.fi

• guidelines bank (2015–)

• normative-descriptive 
dictionary (free 2014–)

• the digital archive of 
Kielikello (free 2014–)

Online services, Swedish

• www.sprakinstitutet.fi 

• Ordförrådet databank
(2011–)

• the digital archive of 
Språkbruk (free 2014–)

• Twitter account (2015–)Kielikello (free 2014–)

• descriptive Finnish
grammar (2008)

• Twitter account (2015–)

• Facebook: administrative 
language use (2016–)

• YouTube channel (2016–)

• Twitter account (2015–)

• Facebook: Språkbruk
(2010–)

• YouTube channel (2016–)



Personal advisory services

Finnish

• by telephone: standard
Finnish, names

Swedish

• by telephone: standard
language, names, 
media

• by e-mail: • by online form: 
administrative
language, EU Finnish

• by e-mail: 
standard language, 
names, media



Fee-based consulting services for public 
authorities and the media (Fi, Sw)

• Courses

– linguistic recommendations, principles of plain 
language, writing in working contexts etc.

– face-to-face, remote and online training

• Other fee-based services

– proof-reading

– help to shape and revise model texts

– statements on linguistic issues including names



The Finnish Language Office’s 

telephone advisory services (1945−)

Hannes Teppo Paula Vuorela & Matti Sadeniemi



• Telephone service: linguistic issues

• Telephone service: names

Lines open Calls / day Calls / year

1995 9−15 65 16 400

2015 10−12 11 2 500

Lines open Calls / yearLines open Calls / year

1995 office time 2 000

2015 two hours
three days
a week

240



Questions about
• spelling of words (including loan words)

• punctuation

• abbreviations

• inflection and other grammatical issues

• sentence structure

• linguistic variation (“This is wrong, isn’t it?”)

• style (“Young people destroy Finnish, don’t they?”)

• etymology of words and sayings• etymology of words and sayings

• orthography, inflection and pronunciation of names

• choice of names 

• names of administrative institutions
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Publications and services related to names

• freely available online publications: 

• extensive lists of surnames and first names

• names of countries in seven languages

• a digital version of a full list of the names of 
Finnish settlements and details of their 
grammatical inflections (coming soon!)

• Swedish place names in Finland• Swedish place names in Finland

• checking and updating place names marked on the basic maps 
(produced by the National Land Survey of Finland) 



• Help from the public through submitted observations on 
standard Finnish 
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Future plans and visions 1: More services 
(especially) for key groups 

• More contacts with key groups

– schools, the media, translators, publishers, officials 

– national digital network bringing together people who 

work with language issues and names

• Educational online materials

– tests, games, videos demonstrating how to use our – tests, games, videos demonstrating how to use our 

online resources

• Other new materials and guidelines for online use

• An advisory chat room service (coming soon!)

• More activity in the social media

• Free training 

– for teachers, reporters and other key groups

– utilising YouTube and other remote learning channels



Plans 2: Making the most of collaboration and 
crowdsourcing 

• More collaboration with authorities who work with 
language issues and names in other countries –
especially Finland’s neighbouring countries

• Utilizing customer feedback more effectively

• More benefit from the collective expertise of language • More benefit from the collective expertise of language 
users: Wiki platforms 

– new entries for the dictionary

– changes to linguistic norms

– observations on style issues 

Our experts can use these discussions when 
editing dictionaries and providing guidance on 
standard language use



Plans 3: More background research

• Deeper research: 

– current variations and changes 
in the use of language and names 

– history of norms

• Digitalization of older grammatical and style guides 
as well as the diaries of our telephone service

Questionnaire surveys of groups of language users:• Questionnaire surveys of groups of language users:
how they define good standard Finnish or neutral style

• Topic bank for university students interested in 
research related to language planning and name
planning



Plans 4: Considering speakers of Finnish 
whose first language is not Finnish 

• Changing the attitudes of native Finnish-speakers

• Encouraging non-native speakers to use Finnish in 
written contexts as well as orally

• Providing easy-to-read materials on subjects related • Providing easy-to-read materials on subjects related 
to language use and official names

• Bilingual dictionaries for specific immigrant groups 
(a Finnish-Somali dictionary is coming soon!)
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