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Since the end of the 70s science officers of the Institute of Linguistic
Studies of Russian Academy of Science have been answering the questions
of the citizens, but their work was not organized. Still, even then the
employees were making notes about most frequently asked questions.
Some of these notes have been kept in the Institute’s archive.
In 2003 the official Russian Language Referral Service was established. It’s
main mission is to answer the questions by phone. The service is available
on workdays 12 to 16 p.m., except for two months during summer holidays.
Language referral service doesn’t have constant staff. Research officers
and postgraduate students answer the calls on a voluntary basis.



In spite of web-service development, work of the Russian Language
Referral Service has not become less popular. The average number of
daily calls has been 8-10 for the last 10 years. In the 13 years of work the
Service recorded over 30 000 questions.

People of various ages and occupations use the provided services:
managers, teachers, consultants, journalists, students, schoolchildren and
their parents, retirees, and even poets.

Editors and proofreaders also turn to the Service, because it’s
specialists have access to the unique reference library that helps find
answers to the most complicated and challenging questions.

Women call more frequently, but the amount of male callers is
growing: in 2009 men asked about 15% of all questions, in 2015 — about
30%.



The database is filled with the information about each question: linguistic
unit referred to, the question, the answer, and the source that was used to
provide the answer. To facilitate the data analysis, the question is recorded
under one of the topics: pronunciation, word stress, grammar, word-building,
syntax, sequence of tenses, word meaning, choice of lexical means, lexical
compatibility, spelling, punctuation, and questions about whether the word
exists in Russian language.



e O IO
Aeppupa CKnoHaeTca v 3Ta pamunmna? HeT: OKOHYaHWe yaapHoe PoseHTanb mopd penakTop M

HOPMAaTUBHbIE JOKYMEHTbI KoppeKTHO 1 3TO BbipaxKeHue HeT, /lyulle peKoMeHAaTe/IbHble BbIPAX NPOEKTUPOBLLMK K
ana nobpoBonbHOro OOKYMEHTbI
npMMeHeHuUn

CKoHAETCA /M 3Ta bamunus? na Po3eHTanb mopd K

natucra / natucor Kak npaswibHO: OT naTtucta / OT NATUCOT $/0bp K
nAaTucot py6.?

MopbiBbl BETPA 061ENUAN KYCT e (obnenutsb), n-Braar. O6amnatb 1 BAC opd B YNPasKHEHMM Yy LUKOAbHMKA X
JIUCTBAMM.. — 06AUNHYTL
€ WU 1 B KOpHe rnarona?

dopma MH POA? wKan ¢/06p KOppeKkTop X

dopma cyw? Bea.u. Poa.n. corn KOppeKkTop w

3anatasa HU... HU O 3anAToi Npu NOBTOPAOLLEMCA Crasutca MYHKT X
cotose Hu'"

HEBO3MOXHO CNUTHO MK pasaenbHo B TEKCTE:  CAUTHO OPC opd M

uebiMm Te6s NpeacTaBUTbL Tak
JIETKO, YTO B CMepTb TBOIO
NOBEpPUTb HEBO3MOXKHO.

CNUTHO MK pasaenbHoO pasgensHo OPC opd K
CnuTHO Mnn pasaenbHo pasgensHo OPC opd K
Y10 0603Ha4aeT 310 €/10BO? HagpblBaHWe BAC NeKkc M



Lenguageunit  fQueston  JAmwer  [Swce  [Gewyv  [Newes [Gender |
Aeppupa Can the name be inclined? No, the ending is not accented PoseHTanb mopd editor M

HOPMaTUBHbIE JOKYMEHTbI Is the phrase correct? No, better to use BbIPAX engineer F
Ana AobpoBosbHOro “peKomeHaaTenbHble AOKYMEHTbI”
npMMeHeHuUn

Can the name be inclined? Yes PoseHTanb mopd F

natucra / natucor Correct plural form OT NATUCOT ¢/06p [
MopbiBbl BETPa 06/1€nUamn Kyct e (obnenutsb), n-Braar. O6amnatb . BAC opd School grammar exercise F
JIUCTBAMM.. — 06AUNHYTL

€ WU N B KopHe rnarona?

Correct plural form WwKan ¢/06p proofreader F
Noun form Singular, genitive corn proofreader F

3anatasa HWU... HU Comma in the repeating Yes NYHKT F
conjunctive

HEBO3MOXHO CAWUTHO MW pasaenbHo B Tekcte:  Inone word OPC opd M
uebiMm Te6s NpeacTaBUTL Tak
JIETKO, YTO B CMepTb TBOIO
NOBEpPUTb HEBO3MOXKHO.

In one or two words? In two words OPC opd F
In one or two words? In two words OPC opd F
What does the word mean? HagpbliBaHWe BAC NeKc M



According to the statistics, in 2003-2005 people mainly asked questions
concerning spelling and meaning of words. In 2006-2008 most questions
concerned lexical compatibility.

Since 2009 the number of questions about grammar is growing: that is,
the rules of word-formation, norms of syntactic links. In 2015 26% of questions

were connected with grammar.



Besides answering phone calls, the Language Referral Service also
answers written questions of citizens and organisations. Written queries
often concern such topics as the variability of proper nouns. This problem is
determined by form diversity, including the forms that are hardly used today
(Cogpba - Cogpusa, Peodopa - ®edopa, TameaHa - TamuaHa, AsepbsH -
Aesepkuli, lMpackoeba - lNapackoesbA - [NapacKesa).

Among other reasons the relevance of this question is conditioned by the
need to use foreign proper nouns in the Russian context (Mantel — Manmen,
MaHnmens; Houchill — Xayyun, Xyyun, Xyvyunn; Warwick — YopeuK, BopeuK,

BapsukK; Rogier — Pozuep, Pozaup, Poxuep, Poxup ).



Thank you for your attention!



